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f 300 \ 
START J 



302 
RECEIVE 
CUSTOMER 
REQUEST 



304 
PROCESS 
CUSTOMER 
REQUEST 

r 

306 
DELIVER/ 
PICK-UP GOODS TO/ 
FROM RECEIVING 
LOCKER 



308 

PROVIDE CUSTOMER 
WITH DELIVERY/PICK-UP 
INFORMATION 



310 

CUSTOMER RECEIVES 
GOODS FROM 
RECEIVING LOCKER 



312 

NOTIFY SERVICE 
PROVIDER OF LOCKER 
AVAILABILITY 




FIG. 3 



START J 
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402 

CUSTOMER REGISTERS WITH 
SERVICE PROVIDER AND 
OBTAINS PASSWORD, 
USERNAME, AND ACCESS CODE 



434 

RETRY CODE, IF SUCCESSIVE 
ATTEMPTS UNSUCCESSFUL, 
NOTIFY SERVICE PROVIDER 



404 

CUSTOMER PLACES ORDER 
WITH SERVICE PROVIDER 




YES- 



436 

LOCKER IS UNLOCKED, 
CUSTOMER REMOVES 
GOODS 




430 

CUSTOMER GOES TO LOCKER 
AND ENTERS ACCESS CODE; 
ACCESS CODE TRANSMITTED 
TO SERVICE PROVIDER 



YES 



:0 NO 



408 

SERVICE PROVIDER 
ASSIGNS A LOCKER TO 
CLIENT, DETERMINES 
PRIORITY OF PICK-UP 



I 



438 

LOCKER TRANSMITS 
RECEIPTOF GOODS BY 
CUSTOMER & LOCKER 
AVAILABILITY TO SERVICE 
PROVIDER 



428 

CUSTOMER NOTIFIED 
OF DELIVERY/PICK-UP/ 
RETURN ESTIMATE BY 

SERVICE PROVIDER 



426 

LOCKER TRANSMITS RECEIPT/ 
PICK-UP NOTIFICATION TO 

SERVICE PROVIDER 





410 

SERVICE PROVIDER 

AGGREGATES 
DELIVERY/PICK-UP 




440 

VENDOR NOTIFIED BY 
SERVICE PROVIDER OF 
COMPLETED TRANSACTION 



T 



442 
END 



424 

RESERVED LOCKER IS 
UNLOCKED, VENDOR PLACES/ 
REMOVES ITEM IN 
COMPARTMENT & CLOSES DOOR 



NO 



414 

VENDOR OFFERS 
SPECIALS TO 
CUSTOMERS 




426 

RETRY CODE IF 
SUCCESSIVE ATTEMPTS 
UNSUCCESSFUL NOTIFY 
SERVICE PROVIDER 



420 

TRACKING CODE 
TRANSMITTED FROM LOCKER 
TO SERVICE PROVIDER 



416 

VENDOR AND 
CUSTOMERS NOTIFIED 
OF TRACKING CODES & 
DELIVERY/PICK-UP 
SCHEDULE 



418 

DELIVERY PERSON 
ARRIVES AT LOCKER, 
ENTERS SPECIFIC 
TRACKING CODE 



FIG. 4 
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Member Log-fn 



User Name: 



mabbott 



Password: 



**** 



INSTRUCTIONS: 




1. Type your user name. 

2. Touch the password box. 

3. Type your password. 

4. Touch the enter button. 



t 




6>C 



;dhl worldwide . 
•Express to Offer 
jCarrier Services to ; 
St^opperBox 
Locations 

Deliver/ Express to 
provide same day 



SliopperBox 
'Announces Asian 



A Self Service Parcel Pick-up andNpelivery Station. 



are a global self-service deliver/, pickup 
package return network. We have 
loped a secure 24-hour delivery station 
lhat\as multiple compartnnents of assorted 
sizes ond allows pickups and deliveries to be 
complVted ANY time. The ShopperBox solves 
delivefyV''oblems nearly ever/one has 
experienced - wasting time tracking down 
deliveries. We allow members to pickup 
packages at their convenier^ce. 

IMNC sef vice. Whar a treat! ** * 




'.DHL Worldwide ! 

Express to Offer . i 

|Carrier Services to | 
.ShopperBox 

iocafiorts I 

' • • -.- ^ ! 

Delivery Express to \ 

provide same day : 

services \ 

ShopperBox | 

'Announces Asian | 

Expansion j: 




ShopperBox Shipping 



You must be registered witt^ ShopperBox Networks to ship pockoges. 
Login 

UserNome: jmabbott 
Password: f-** 



New user? Not registered yet? Contact ShopperBox Networks . 

If you hove forgotten your usemame or password click here to hove a reminder e-mailed to 
you. 





n e t w o r k $ t L 



ShopperBox Networks Shipping 



Select Carrier: 



Select 



Select I 



Carrier Description 



Select I 



Select I 



Select 



£xpr0ss 



Deliver/ Express gives you the service options that you need to meet 
/our critical deadline and rnanage your costs. You choose the 
service that meets your needs and we take care of the rest. 
Everything we do is unconditionally guaranteed and your total 
satisfaction is our utmost concern. 



FedEx Express 



DHL Shipping Is currently under corwtruction 



FedEx sen/ice at the ShopperBox website is currently under 
construction. 



UPS Shipping is currently under construction. 



ShopperBox Networks Shipping 



Term* and conditions for using Delivery Express: 

I Delivery Express Inc. only ships packages within the state of Woshlnglon Specifically. Delivery 
^3n?only ships packages to and from Pierce County, King County, and Snohom^h 
Couniy. 

Yourshiprr^ent must weigh less than 50 lbs and be no larger than 18 inches wide by 18 inches 
1 tall by 18 Inches deep. 

ou- * .^^^cri Kv/ ihA shoDoerfiox by 10AM on a business day will be delivered the same 

win be delivered by I2«0 PM the following business day. Business days are Monday through 
Friday from 7£30 AM to 630 PM (in the state of Washington). 

Each package most have the complete return and dedination addresses Including zip codes, 
a contact name, and a contact phone number. 

r^elh/ew Exoress Inc will not accept hazardous, flammable, or corrosive materials. Delivery 
S^^^tn?^ not Accept firear,^ or illegal substances of any kind. Delivenr ^'f'^^^ 
Express inc. wm noiac p packaged sufficiently to be transported safely with 

;r;:r'cTe^Cm-»^^^^^^^ '^^'^ ^^''^^'^ 

not be responsible for incidental damage. 



I Agree 



I Dp Not Agree | 




ShopperBox Networks Shipping 



Shipping 
Track Packages 
Shipping Quote 



TO Ship a package complete .he address information below. Fields morked 
with a red asterisk (*) af« required. 




[Monty Abbott 



IShopperBox Networks 



|3009 McCerverSt 



You've selected Deliver/ Express 



r 



[Tacoma 
Washington 



[98403 



1(253) 383 -aiiT 



ImabbottQsh opperboxcom 

jFeontinu(B;?>. il 



fil 



^Shipping 
Track Packages 
jShipping Quote 

,l" .■■ ... 




11, 




Enter the package details. Fields marked with a red asterisk C) are required, 
PACKAGE DETAILS: 

♦Weight: [ZO ^Ibs. 
Dimertsioos: Length: [Ti ir^. 

Width: [To In. 



Height: [ll in. 



Declared Value: j [H" 



C6fitir>ue-> | 




hipping 
rack Packages 
hipping Quote 



lloclivery Express Seivice 



I All Day Service ^o^m will be delivered the same day by 5:00 ^ ^ 

delivered by 12K)0 PM the following day. 

Lr other services or you hove cr.y qoestior. about Del^/ery Express please call: 
loclivery Express - (425) 251 -3533 
lor visit www.deliv ^'Y^yp''^^'^^'^^^ 



Ilk 
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Shipping 
jrack Packages 
^hipping Quote 



I ShopperBox Networks Shipping 

You have choosen All Day Service at a co$t ot $35.00. 

Please enter your billing information as it appears on your credit card. Fields 
marked v^^ith a red asterisk (*) are required: 



*Name: 
Company: 



|MonV Abbott 



•Credit Cord Number 15105105105105100 
•Expiration Dote: |03 Jl2002jJ 



•Street Address: 
Address 2: 
•City: 
•State: 
•Postal Code: 



|2602WestridgeAveW 



jAlOl 



racoma 



Washirtgton 



■3 



98402 



I Continue -> | 



P ((^UR,t IT. 



Payment Information 

Monty Abbott 
2602 Westridge Ave W 
Tacoma.WA 98402 
**^100 exp0302 




SInmlnfs ^' the ShopperBox by 10AM will be delivered the same day by 5:00 PM. Shipments in 
K^pprJ^^^^^^ before 12 midnight) will be delivered by 12:00 PM the 

following day. 

S3S.0O Will be charged to your credit card if you hit the PROCEED buttor. below. 
1 Note: This rate is the quoted rate, subject to change etc. 

PROCEED I 



on 




IshopperBox Networks Shipping 

1 Thank you lor using DelWerY Expre« and ShopperBox NeJworkj. 

the shipping process. 

I TO complete the shipping process, place your package(s) in the ShopperBox at your locotion. 
note: Your package will not be shipped un«l you place It Into a ShoppcrBox compartment. 

Click here to ship another package. 

• Click here for instructior. on how to complete the ShopperSox Networks shipping process. 
Click here to return to the Shopperbox Networks home page. 
Click here to log out of ShopperBox Neh*^oiks. 





flQatl 



Put package in box 10, touch appropriate button: 



Package Recipient: 
Monty Abbott 
3009 McCarverSt 
Tacoma. WA 98403 

Package Weight: Siiipping ID: 
20 LBS 256 
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!f.f!r.^.^'^,f!^'PP^"^ p/'ocess completed: 

Delivery Express will be notified of your sfiipment. 
Tliank you for choosing Delivery Express. 



